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1. Add a “Returned” status for the OMS site

2. Update the order page of the "Returned” orders.




1. Add a “Returned” status for the OMS site

: Add a
Log in to the
OMS site “Returned”

status

Add a new status named “Returned” for the OMS site,
to display the returned orders.
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As well as, add the same “Returned” status
here in the status dropdown menu.




2. Update the order page of the "Returned” orders

Log in to 2.1.
the OMS Select

site “Returned”

Add a new section named “Returned Tracking” in the order
page only for the orders that moving to the “Returned”.
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In the “Returned Tracking” section,
Add a box here under the
“Returned Tracking No/ HAWB No”,
to input the returned tracking
number or HAWB number.

We want you to update the system
to input the tracking number or
HAWB number by clicking the box.
Add a “ Save” button as well, to
save the inputted tracking
numbers.
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7 As well as, add a new button named

“Upload Returned Images” under
the "Attached Returned Images", to
upload the images of the returned
product applicable to the order
number.

* Image formats are JPG, JPEG and
PNG.

Also, update the system to preview
the uploaded images by clicking on
the image.

Add a “ Save” button as well, to save
the uploaded images of the
returned products.
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Therefore, we want you to add a new status named
“Returned” for the OMS site, to display the returned
orders.

Update to add the "Returned Tracking" section only for
the order page of the returned orders.

Add a box to input the returned tracking numbers
and add a “Save” button to save the changes.

Add a “Upload Returned Images” button to upload
the images of the returned products.
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